
 

Why Redundant Internet Service Connections? 
 

Here is an overview of industry statistics for network outages and the costs 

associated with even short-term connectivity loss. 

  

Redundancy Statistics 

 

WANs fail or degrades on average of 7.1 hours per month  

Infonetics Research 

 

Average downtime costs for large companies:  $7.8M yr  

Infonetics Research 

 

Average hourly cost of downtime:  

Brokerage houses:  $6.4 million 

Credit card sales/authorization:  $2.6 million 

Catalog Sales:  $90,000 

Package shipping:  $28,000 

Contingency Planning Research 

 

1 in 4 companies experienced a disaster with their network with a median 

length of disaster time of 8 hours.  24% had outage time over 24 hours.   

Comdisco/BellSouth/Oracle Vulnerability Study 

 
 


